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 Small Business and Self Employment in Canada 

 Entrepreneurs and their Information Needs 

 Quality Information Services for Entrepreneurs 

 Library Programs for Entrepreneurs 

 Community Partnerships 

 Community Outreach 

 Community Impact 

 

 

 



Canadian Businesses 

(3.93 million)1 

Non-Employer Businesses (0) - 68%

Small Businesses - Micro (1-4) - 18%

Small Businesses (5-99) - 13%

Medium Sized Businesses (100-499) - 0.01%

Large Businesses (500+) - 0%

Fast Facts 
 

• Small Businesses can be defined in 
numerous ways. Statistics Canada 
defines a “small business” as having 
1-99 employees.2  

1Canadian Business Counts, June 2016 – Tables: 553-0004, 552-0004. 
Statistics Canada. 
2Key Small Business Statistics, June 2016, Statistics Canada. 
3 Labour Force Survey Estimates, 2016. Table: 282-0076. Statistics 
Canada 

Small Businesses… 

• 98% of Canadian Private Employers3 

• Employ 67% of Employees (of 
private enterprises)3  

• Enterprises with 0-49 employees 
are responsible for 30% of Canada’s 
Gross Domestic Produce (GDP)2 





“…enterprising human action in pursuit of the 
generation of value, through the creation or 
expansion of economic activity, by identifying and 
exploiting new products, processes or markets.“  

 ~ OECD and The State of Entrepreneurship 
in Canada, 2010, Industry Canada 





~ 2015 GEM Canada National Report 



Which is your largest audience group? (Business 
programs and services) 
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Wide Variety of Business Ideas 



Info/Education

Resources 

Information 

Support 

Research/Tech 

Training 

Biz Education 

or Networking 

Meeting 

Spaces 

Office 

Equipment/ 

Supplies 

Innovation 

Supports 

Expert Advice 

(ex. Consult.)  





Potential 
Entrepreneurs 

Nascent 
Entrepreneurs, 

Setting up 

Owner – Manager 
of a New Business 

Owner-Manager of 
an Established 

Business 

• Business Idea/ 
Product Coaching 

• Self-Assessment 

• Info on how to 
start and run a 
business  

• Business planning 
or modelling 

• Financing 
 

• Info on how to 
start and run a 
business  

• Product to market 

• Business planning 
or modelling 

• Financing 

• Sales 

• Suppliers 

• Info on how to 
run a business  

• Financing 

• Sales 

• Product to market 

• Suppliers 

• Networking 

• Info on how to 
run a business  

• Financing 

• Business planning 
IF needed for 
financing 

• Sales 

• Networking 

• New ventures 
 

Info on How to Start or Run A Business 
 

Examples may include: 

• Registration, Licensing/Regulations, IP, 
Business Structures, Taxes, Legal Issues, 
Employment, Contracts (Ex. Lease), sales, 
marketing, suppliers, financials, etc 

 

Business Planning or Modeling 
 

Examples may include: 

• Industry Research, Market Research, 
Competitor Research, Competitive 
Positioning, Marketing, Operations, 
Financials, etc  

 



Public Library Resources Free Online Resources Community Resources 

Print: 
 

• ‘How to start a..’ Books 
• General Business Books 
• Industry Specific Books 
• Corporate Manuals 
• Industry Directories 
• Industry Magazines 
 

Electronic Databases: 
 

• Company Directories 
• Company Research 
• Business Literature, 

particularly: Canadian 
Industry & Market 
Research Reports 

• Canadian Demographics 
• Newspaper/Magazines 
• Business E-Books 
• Industry E-Magazines 

National: 
 

• Statistics Canada 
• Innovation, Science and 

Economic Development 
Canada (Industry Can.) 

• Federal Ministries/Serv. 
• Canada Revenue Agency 
• Canadabusiness.ca 
• NAICS codes  
 

Provincial: 
 

• Provincial government 
• Business Info. Services 
 

Local: 
 

• City websites  
• CED orgs, Chambers 
 

Industry/Non-profit: 
 

• Associations 
• White papers 

Government: 
 

• Business Information Serv.  
(ex. Can. Business Ontario) 

• Sm. Bus. Enterprise Centres 
• Business Advisory Serv. 
• Employment Centres 
• Accelerators 
 

Non-profit: 
 

• Local CED/Start-Up Orgs. 
• National business supports 

(ex. Futurpreneur) 
 

Business associations: 
 

• Chambers of Comm. 
• Provincial Business Assoc. 

 
Universities/Colleges: 
 

• Academic Libraries 
• Campus Accelerators 
• Innovation Centres 



Information 

Consultation 

Information 

Desk 

Email/Phone/ 

Chat 

In the Library Program/ 

Outreach 

Social Media 



Request/ 

Schedule 

•Patron Requests Information Support 

•Schedule A Convenient Time/Method, Confirm Details 

Refer. 

Interview 

•Meet/Greet + Reference Question Sheet (if applicable) 

•Context (Business, Phase, etc) + Business Questions/Needs 

Inform 

•Provide resources and tactics to answer their business needs 

and questions. Act as an ambassador. Promote the library.  

Follow 

Up 

•Enter Consult Statistics  

•Follow up email with (additional) info + gentle promotion 

•Friendly invitation to return for more help, ask for feedback 

*Handouts: Patron Consult Form, Patron Consult Evaluation 



No Business 

Advice 

E-Resource 

Policies 



“High-Tech Mom-preneur” 



Turn to your neighbour. Share an experience with 
an entrepreneur (preferably a library information 
experience). What can your experience tell you 
about entrepreneurs and their information needs? 





Small Business 

Info Sessions 

Self-Employment 

Workshops 

Library Business 

Research Classes 

Business 

Networking 

Major Partnered 

Events 

Innovation 

Programs 









Take out the community share sheet provided. 
Write down ONE great public library program idea 
for entrepreneurs. 



Place your great idea  in one of the Calgary Public 
Library bags at the exits. Your great ideas will be 
shared on the conference website. 





Know Your Community 

Understand Local Entrepreneurs ~ Understand the 

Local Entrepreneur Ecosystem 

Know Your Partner 

What does the Partner offer to  

a) local entrepreneurs and               

b) community partners? 

What are their strengths, 

weaknesses, and limits? 

What is their brand? 

What are their strategic 

objectives? 

Know Yourself 

What does the Library offer to 

a) local entrepreneurs and            

b) community partners? 

What are your strengths, 

weaknesses, and limits?  

What is your brand? 

What are your strategic 

objectives? 

Know the 
Opportunity 

 
Alignment: 

• Needs match 
each other’s 

resources 
• Shared Clients 
• Shared Goals   
• Brand Match 
• Mutual Benefit 





“BizConnections,    

2014-2015” 



Potential Partner Example 

• Government Business Info and Resource Supports Can. Business Ontario 

• Local (Free) Self-Employment Programs and their Orgs Sm. Bus. Enterprise 
Centres 

• Government Employment Agencies Employment Centre 

• Non-Profits that support Entrepreneurship Futurpreneur, MaRS 

• Business or Industry Associations, including the local 
Chamber of Commerce 

Ontario Chamber of 
Commerce 

• University/College entrepreneur services and orgs. Entrepreneur in Res. 

• Business services for entrepreneurs (incl. commercial) BDC, Crowdfunds, etc 

• Non-profit professional services for entrepreneurs Legal, Accounting, etc 

• Local Media Focused Upon Entrepreneurs Local Newspaper 





Take a moment to consider possible partners for 
your library system. Who are they? How are you a 
great match for each other?  



Embed into Self 

Employment 

Programs 

Group Business 

Research 

Orientations 

Business 

Networking/ 

Partner Events 

Tradeshows Train the Trainer Committees, 

Roundtables, etc 
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"The information was interesting + comprehensive." "Excellent Info!" "An excellent 
event. Very good speaker." "Thankyou, I love those programs (sic)." "Thanks! 
Very good info!" "Thanks for very helpful session." "Excellent Presentation." "First 
library event I went to and instructor very good." "Very knowledgeable speaker" 
"Great to have alberta specific information available." "You guys are doing a 
great job! Excellent presenter!" "Awesome." "Well done. This is my first [Small 
Business Tuesdays] presentation. Can't wait for the next one!" "Excellent - keep 
it up." "I love these seminars! Thankyou!" "Thank you for offering great 
community","Wonderful!! I'm really glad to have attended this one." "Great 
presentation!" "Frank was excellent. Great enthusiasm, Julia!!" "Very informative 
session, library is more than books! " "One of the best information sessions at 
CBA so far in my humble opinion. Thanks Julia, you rocked it! (D.W.)" "Julia 
provided us with a great wealth of information that any company could use in 
finding more business. I know I will find it very helpful - especially the links to 
databases that were too expensive for small organizations to buy - we can use 
them through the library! Thanks Julia for the very energetic and informative 
talk! (M.L.)" "Thank you Julia for a really informative presentation. I honestly had 
no idea what a great resource for business the library is! Really great - I'm 
getting my library card today. (R.B.)" "Thanks for providing this great service to 
the community!""Julia did a very good job on the presentation end and she 
taught it with passion." "Good and Informative." "Great help with my research. 
Thank you" "Very knowledgeable. Very much appreciated." "The instructor has 
amazing energy!" "I never thought that the e-library has so much to offer! I and 
my children regularly visit our library but didn't know about elibrary...didn't 
bother to explore... Thank you!" "The outcome of this course encouraged me to 
turn my hobby into a business." "It is a great session." "Great session!" "Very 
knowledeable, postive presenter." "Julia really knew her stuff! The handout was 
attractive and succinct." "Very well presented by Julia" "Thanks! Great!""Very 
good presentation" "Keep up the good work" “Very informative. Encourage all 
the activities to continue as they are good." "I found very helpful. Especially I 
think questions and answers time was awesome. Thankyou." "Superhelpful, 
Thankyou" "great more on tuesday meetings" "Most excellent presentation" 
'Thank you, this class was very helpful" Very comfortable, informative." "Great 
Presentation and very informative. Thank You." "it was excellent!!!" "Very good 
speaker - well spoken - relevant" "Good job Calgary library staff", "Perfect", 
"Thank you very much" "Thank you so much for offering these info sessions. You 
guys are amazing!!!" "I have found these programs and the library support very 
helpful to guide me on how to do marketing research" "hope there are more 
programs about small business"  

 



 
Julia Harrington, BA, MLIS 

Career and Small Business Librarian 

Calgary Public Library 

Ph: 403-774-7259 

Email: julia.harrington@calgarylibrary.ca 

 

 

Don’t forget to share your  

program Idea. Place your idea  

in one of the Calgary Public Library 

Bags at the exits.  

 
 

 

 


